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UBND TINH THAI BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC THAI BiNH Poc lap - Tu do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Nganh dao tao: Pai hoc nganh Quan tri kinh doanh
(Ban hanh kém theo Quyét dinh s6 762/QD-DHTB, ngay 01 thang 12 nam 2021 ciia
Hiéu truong truong Dai hoc Thai Binh)

1. Théng tin chung vé hoc phén
- Tén hoc phan bing tiéng Viét: KY NANG GIAO TIEP VA PAM PHAN
Tén hoc phan bang tiéng Anh: Leadership and decision-making skills

- M3 hoc phan: 0101002000 S6 tin chi (Ly thuyét/thuc hanh/ty nghién
ctru): 2(2,0,4)
- Ap dung cho nganh/chuyén nganh dao tao: Quan tri kinh doanh; Trinh d¢ dao tao:
Dbai hoc; Hinh thirc dao tao: Chinh quy
- Yéu cdu cua hoc phan: Ty chon
- Hoc phan tién quyét: Khong
Cac hoc phén hoc trudc:
- Céc hoc phan hoc song hanh:
- Céc yéu cau khac dbi voi hoc phan: tich cuc, co ki ning tim kiém thong tin, kién
thire lién quan dén cac tinh hudng giao tiép nganh. Cha dong trong hoc tap.
- Phan bo gi0 tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét: 16 gio

+ Lam bai tap, thao luan, hoat dong theo nhom trén 16p: 12 gio

+ Kiém tra trén 16p: 2 gid

+ Ty hoc: 60 gio
- Khoa/Bd mén phu trach hoc phan: Bo mén Khoa hoc xa hdi va nhan vin — Khoa
Kinh té — QTKD
2. Mo ta hoc phin

Hoc phan K§ ning giao tiép va dam phan 1a hoc phan tu chon trong khéi kién

thire co s nganh Quan tri kinh doanh nham trang bi nhiing kién thtc co ban vé ky
ning giao tiép, ky nang dam phan trong to chic kinh té nhu: K§ nang ling nghe mot
cach hiéu qua, k¥ nang viét, ky nang thuyét trinh, k¥ niang giao tiép noi bo va giao tiép
vé6i khach hang, k§y nang dam phan thuong luong... Hoc phan con cung cap nhiing ky
nang to chuc hoi hop va lam viéc nhém dé sinh vién co kha nang ap dung vao nhitng
tinh hudng hoat dong kinh té khac nhau trong thyc té.
3. Muc tiéu ciia hoc phén

~ X A Lo on x CDR cua . oA
Ma so Mo ta muc tieu hoc phan CTPT PLOs Miurc do
[1] [2] 3] [4]

Giai thich, sir dung cac ly thuyét va kién thac cot 16i
G1 (vé giao tiép, dam phan trong hoat dong kinh té ap dung | PLO1.3.1 3/5
vao thuc tién.

G2 | Van dung cac ky nang: lang nghe, néi thuyét trinh, | PLO2.1.1 3/5




317

giao tiép qua dién thoai, dit cau hoi va tra loi cau hoi, | PLO2.2.1
lam viéc nhom, k§ nang viét, ky nang xu ly than phién
va tir chéi o1 dé& nghi, k¥ ning dam phan dé thuc hién
cac hoat dong cua td chic.
Co tac phong lam viéc khoa hoc, thai do lam viéc
n s s a e - Lo, PLO3.1
G3 [chuyén nghiép, tinh ty chu va chiu trach nhiém doi véi 3/5
: A X o Ak PLO3.2
cac hoat dong trong t6 chac va trong cudc song.
4. Chuin diu ra cia hoc phin
Hoc phan déng gop cho chuin dau ra ctia chwong trinh dao tao
Muc tiéu Chuin dau ra hoc phan (CLOs) Chuin dau|Mirc d9
hoc phan S n . ra CTDT dat
(Gs) Ky higu Mo ta PLOs dwoc
(1) (2) () (4) (5)
Kién thire
Giai thich duoc nhitng kién thic can ban
CLO1.1 \vé giao tiép, dam phan trong hoat dong kinh | PLO1.3.1| 3/5
doanh
Gl Xéc dinh c4c rao can trong giao tiép, dérr}
phan va cach vuot qua cac rao can nay; de
CLO1.2 [xuat cach thuc giao tiép va dam phéan thich | PLO1.3.1| 3/5
hop dé giai quyét cac van dé thuc té trong
hoat dong kinh doanh
Ky nang
G2 CLO2.1 | Ung dung cé4c k¥ ning giao tiép vao thuc té
trong cudc séng va trong to chic kinh té, bao
gom: liang nghe, noi thuyét trinh, giao tiép | PLO2.1.1 a5
qua dién thoai, dat cau hoi va tra loi cau hoi, | PLO2.2.1
lam viéc nhom, k¥ ning viét, k§ nang xu ly
than phién va tir chdi 1oi dé nghi.
CLO2.2 | Lap ké hoach dam phan, thyc hién dam
phan va xtr ly nhitng tinh hubng xay ra trong PLOZ2.1.1 3/5
. . , PLO2.2.1
qué trinh dam phan.
Mirc tw chi va trach nhiém
G3 CLO3.1 | Nhan thirc dwoc tam quan trong cua hoc
phan va co dong co hoc tip dung din thong
qua tinh than hoc tap, hinh thic bai lam ca PLO3.1 305
nhan, bai lam nhom theo ti€u chi danh gia.
CLO3.2 | C6 tinh than trach nhiém, cam két thuc
hién muc tiéu chung véi chat luong cao nhat
c6 thé, o tinh than ky luat va tu giac d6i Véi PLO3.2 305
cdng viéc va phaét trién ban than.

5. Tai liéu phuc vu hoc phin

Giao trinh chinh:

| [1] TS. Nguyén Van Hung, K nang giao tiép kinh doanh, NXB |
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Kinh té TP H6 Chi Minh, 2018

thém:

Tai liéu tham khao

té qubc dan, 2018

dan, 2013

NXB Cbéng an nhan dan, 2009

[2] Tap bai giang K¥ ning giao tiép va dam phan — bac Pai hoc,
Truong Pai hoc Thai Binh (tai liéu luu hanh ndi bo)
[3] PGS.TS Duong Thi Liéu, K§ niang thuyét trinh, NXB Kinh

[4] Giéo trinh K§ nang quan tri, NXB Pai hoc Kinh té qubc
[5] Ngb Cong Thanh, K§ nang Marketing dién chan va giao tiép

trong kinh doanh, NXB Thanh nién, 2009
[6] Nic Peeling, Ky nang dam phan (Brilliant Negotiations),

Cac loai hoc liéu khac:

https://www.skillshare.com/

6. Phwong phap, hinh thirc té chirc day hoc

Phwong phap, CDR cua HP | Phwong phap,
hinh thic to Muc dich dat dwge | hinh thic hoc
chirc day hoc CLOs cia nguoi hoc

- Giang vién trinh chiéu, giai thich va | CLO1.1 Bai ban (ling
phan tich cac noi dung kién thic theo ting | CLO1.2 nghe, tiép nhan
bai hoc. Sinh vién ling nghe, quan sat va | CLO2.1 thong tin)
ghi chép noi dung bai hoc va néu cac cau | CLO2.2

Thuyét trinh,  |hoi can thiét. CLO3.1
giang giai - Giang vién giai thich cac noi dung ly | CLO3.2
thuyét caa bai hoc, phan tich céc vi du cu
thé gan véi noi dung ly thuyét, giai dap
nhitng thac mac caa sinh vién gitp sinh
vién dat duoc cac chuan dau ra vé kién thic
Pam thoai, vin Giang vién néu cac cau héi huéng dan, | CLO1.1 Tuong tac
dap goi Y, Yéu cau sinh vién trinh bay cach lam, | CLO1.2
két qua. Giang vién nhan xét, két luan gitp | CLO2.1
sinh vién chuan hoa cac kién thirc ki nang | CLO2.2
theo noi dung cua tieng bai hoc giap nguoi | CLO3.1
hoc dat dugc cac chuan dau ra vé kién thac | CLO3.2

Giang vién xay dung hé théng bai tap, CLoil Bal bar_mA(IangA

noi dung thao luan phu hop vai ndi dung cLoi2 ngAhe, t'.ep nhan
% tirng chuong. Giang vién thuc hién lam mét cLozl thong tin) A
Hudng dan lam : Y : CLO2.2 Tuong tac - On

s6 bai tap mau, hudng dan va hd trg nguoi

bai tap, thao luan hoc giai quyét van dé. Huéng dan sinh vién CLO3.L luyén, tim kiem,
nhom NIDTREANE R CLO3.2 hoc nhém
lam cac ba|~tap v¢é nha. 9 - Giai quyét vén
Hudng dan ’sinh vién thao luan dé ren cac .
k¥ nan giao tiep va dam phan - S4ng tao
Hudng dan tyu Sau mdi budi hoc trén 16p, giang vién | CLO1.1 Chu dong tim
hoc, ty nghién  |giao nhiém vu vé nha bao gom hé théng bai | CLO1.2 hiédu va kham



http://www.minhkhai.com.vn/store2/index.aspx?ss&ShopID=0&searchText=Nic+Peeling
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ctru va lam bai

tap, thao luan nham cang cb kién thue, ky | CLO2.1

pha kién thic

tap nang da hoc CLO2.2 mot cach tu
Ddng thoi huéng dan sinh vién tu chuan | CLO3.1 nhién, doc lap
bi nghién ctu kién thuc cho bai hoc sau | CLO3.2 va sang tao. Su
trong cac tai liéu tham khao. dung hiéu qua
kién thuc tim
duoc.
Kiém tra Sinh vién hé thong, tong hop kién thirc da CLO1.1 On luyén

hoc CLO1.2 kién thac, ky
CLO2.1 nang, thong tin
CLO2.2 va cach lam bai
CLO3.1 Kiém tra.
CLO3.2
7. Ké hoach giing day chi tiét
Buoi Noi dung CDR hoe
hoc : phan (CLOs)
(1) , I ) ®3)
1 Ly thuyét | BAI MO bAU CLO1.1
1. Su can thiét ctia mon hoc CLO1.2
2. Muc dich mén hoc CLO2.1
3. Ciu tric mdn hoc CLO2.2
4. Phuong phép tiép cdn mon hoc CLO3.1
Chuong 1: TONG QUAN VE GIAO TIEP CLO3.2
1.1. KHAI NIEM VA PHAN LOAI GIAO TIEP
1.1.1/.Khai niém
1.1.2. Phan loai giao tiép
1.2. MO HINH GIAO TIEP
1.3 VAI TRO CUA GIAO TIEP
1.3.1. Trao déi théng tin
1.3.2. Trao déi tinh cam
1.3.3. Giao tiép la co sé cho sw ton tai va phdt
trién ciia con nguwoi
1.3.4. Vai tro cia giao tiép trong cdc linh vuec
khdc ciia cudc song
Thao Vai tro clia giao tiép trong cudc song hang ngay
luan, lam
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (tuan 2)
2 Ly thuyét | Chuong 1: TONG QUAN VE GIAO TIEP (tiép) | CLO1.1
1.4. NGUYEN TAC GIAO TIEP CLO1.2
1.4.1. Khdi niém nguyén tac giao tiép CLO2.1
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Budi Noi dung CBR hoc
hoc : phan (CLOs)
(1) ) , ®3)

1.4.2. Cac nguyén tac giao tiép CLO2.2
1.5. CAC PHONG CACH GIAO TIEP CLO3.1
1.5.1. Khdi niém phong cdch giao tiép CLO3.2
1.5. 2. Cdc loai phong cdch giao tiép

Thao Nguyén tac giao tiép va phong cach giao tiép

luan, lam

bai tap

trén l6p

Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi noi dung bai méi (tuan 3)

\3 | Lythuyét | Chuong 2: CAU TRUC CUA HOAT PONG| CLO1.1
GIAO TIEP CLO1.2
2.1. TIEN TRINH GIAO TIEP CLO2.1
2.1.1. Thiét ké théng diép CLO2.2
2.1.2. Nhitng tré ngai trong giao tiép CLO3.1
2.2. HOAN THIEN GIAO TIEP CLO3.2
2.3. PHUONG THUC GIAO TIEP
2.3.1. Giao tiép bang ngén ngir
2.3.2. Giao tiép phi ngon ngir

Thao Nhirng tinh huong giao tiép khong hiéu qua =>

luan, lam [rat ra bai hoc kinh nghiém

bai tap

trén lop

Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 4)

Thao Thuc hanh cac tinh hudng giao tiép bang ngdn

luan, lam | ngir va phi ngon ngir

bai tap

trén lop

Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 4)

4 | Lythuyét | Chwong 3: CO SO CUA HOAT PONG GIAO | CLO1.1
TIEP CLO1.2
3.1.COSO TAM LY CLO2.1
3.1.1. Péng co hanh dong CLO2.2
3.1.2. V6 thuec CLO3.1
3.1.3. Céc co ché tu vé CLO3.2

3.1.4. Thé gidi quan
3.1.5. Cam xic
3.1.6. Tinh cach
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Buéi
hoc

Noi dung

CDR hoc
phén (CLOs)

1)

(2)

3)

3.1.7. Tinh khi

3.2.CO SO VAN HOA

3.2.1. Nén van héa

3.2.2. Ban sdc dan téc

3.3.CO SO XA HOI

3.3.1. Nhom xa hoi

3.3.2. Gia dinh

3.3.3. Vi tri xa hoi

3.3.4. H¢ gia tri va chudn mwec hanh vi

Thao
luan, lam
bai tap
trén lop

- Van hoa ctia nguoi_Viét Nam va van hda nguoi
phuong Tay

- Giai quyét bai tap tinh hudng lién quan dén yéu
t6 tim 1y, vin hoa tac dong ti qua trinh giao tiép
- Hudng dan SV chuén bi thyc hanh cac k¥ ning
giao tiép

Tu hoc

Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi noi dung bai méi (tuan 5)

Ly thuyét

Chuong 4: CAC KY NANG GIAO TIEP
TRONG HOAT BDONG KINH TE

4.1. HOAT DPONG THUONG MAI

4.1.1. Gidi thiéu vé hoat dong thuong mai

4.1.2. Bac diém cua hoat dong thuong mai

4.1.3. Nguyén tac hoat dong thirong mai

4.2. CAC KY NANG GIAO TIEP

4.2.1. Ky nang nghe va ling nghe

4.2.1.1. Tam quan trong cua ky ndng nghe va
ling nghe

4.2.1.2. Nhitng loi ich ciia kyj nang nghe va ldng
nghe

4.2.1.3. Nhitng rao can

4.2.1.4. Nghe va ling nghe ¢6 hiéu qud

Kiém tra

Thuc hanh k¥ ning lang nghe hiéu qua

Tu hoc

Hé thong kién thirc, 6n tap, 1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 6)

CLO1.1
CLO1.2
CLO2.1
CLO2.2
CLOS3.1
CLO3.2

Ly thuyét

Chuong 4: CAC KY NANG GIAO TIEP
TRONG HOAT PONG KINH TE (tiép)
4.2.2. K§ ning noi va thuyét trinh

4.2.2.1. Khéai niém néi va thuyét trinh
4.2.2.2. Vai tro cua noi va thuyét trinh
4.2.2.3. Phi ngdn tir trong noi va thuyét trinh

CLO1l.1
CLO1.2
CLO2.1
CLO2.2
CLOS3.1
CLO3.2
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Budi Ni dung CBR hoc
hoc : phan (CLOs)
(1) ) , ®3)

4.2.2.4. Ngbn ter ndi va thuyet trinh
4.2.2.5. Cdc phong cach néi va nhitng sai lam
trong khi néi lam giam hiéu qua giao tiép
4.2.2.6. Chuan bj bai noi
4.2.2.7. Ky ndng thuyét trinh, trinh bay
Tu hoc Hé thong kién thirc, 6n tap, 1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuén 7)
7 | Lythuyét | Chuong 4: CAC KY NANG GIAO TIEP| CLO1.1
TRONG HOAT PONG KINH TE (tiép)) CLO1.2
4.2.3. K¥ ning giao tiép qua dién thoai CLO2.1
4.2.3.1. Tra loi dién thoqi CLO2.2
4.2.3.2. Goi dién thoai CLO3.1
4.2.3.3. Két thiic cugc néi dién thogi CLO3.2
4.2.4. K¥ nang dat cau hoi dé khai thac thong tin
4.2.4.1. Hay lam cho céng viéc cung cdp théng
tin tré thanh niém vui cuia nguwoi khac
4.2.4.2. Hay bat dau bang mét cau hai dé trd loi
4.2.4.3. Cac logi cau hgi
Kiémtra | Noi dung chuong 1,2,3,4
Tu hoc Hé thong kién thirc, 6n tap, 1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 8)
8 | Ly thuyét | Chuong 4: CAC KY NANG GIAO TIEP CLO1.1
TRONG HOAT DONG KINH TE (tiép)) CLO1.2
4.2.5. K¥ nang phan hoi trong giao tiép CLO2.1
4.2.6. K¥ ning viét CLO2.2
4.2.6.1. Khai niém, tam quan trong cua viét CLO3.1
4.2.6.2. Qua trinh viét mér van ban CLO3.2
4.2.6.3.Viét bao cao khoa hoc
Thao Thuc hanh ky ning dat cdu hoi va phan hoi trong
luan, lam | giao tiép qua dién thoai
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, 1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 9)
9 | Lythuyét | Chwong 4: CAC KY NANG GIAO TIEP| CLO1.1
TRONG HOAT DONG KINH TE (tiép) CLO1.2
4.2.7. Ky nang lam viéc theo nhom CLO21
4.2.7.1. Khéi niém CLO2.2
4.2.7.2. Y nghia cuia lam viéc nhom CLO3.1
4.2.7.3. C&c nguyén tdc va dac diém lam viéc| CLO3.2
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Budi Noi dung CBR hoc
hoc : phan (CLOs)
(1) ) ®3)

nhom
4.2.7.4. Cac nhom tinh cach
4.2.7.5. Cac ky nang lam viéc nhom
Thao Thuc hanh k§ ning 1am viéc nhom vé viét tong
luan, lam | hop béo c4o cho 1 hoat dong kinh té
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 10)
10 | Ly thuyét | Chuong 4: CAC KY NANG GIAO TIEP CLO1.1
TRONG HOAT DONG KINH TE (tiép) CLO1.2
4.2.8. K¥ nang xu ly than phién cua khach hang | CLO2.1
4.2.8.1. Tai sao khach hang lgi than phién? CLO2.2
4.2.8.2. Khéch hang ho mong doi diéu gi? CLO3.1
4.2.8.3 Than phién cia khdch hang la co héi hay CLO3.2
nguy co?
4.2.8.4. Xir ly nhitng than phién cua khach hang
4.2.9. K§ ning tir chi 101 dé nghi
Thao Thuc hanh k§ nang tir chdi 16i dé nghi va ky
luan, lam | nang xt 1y than phién ctia khach hang
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, 1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 11)
11 | Ly thuyét | Chuwong 5: GIAO TIEP TRONG MOI TRUONG | CLO1.1
CONG TY CLO1.2
5.1. GIAO TIEP NOI BO CLO2.1
5.1.1. Cac kénh giao tiép chinh thirc CLO2.2
5.1.1.1. Giao tiép tir cdp trén xuong cap dudi CLO3.1
5.1.1.2. Giao tiép tir Cdp duwéi 1én cap trén CLO3.2
5.1.1.3. Giao tiép hang ngang
5.1.2. Kénh giao tiép than mat
Thao Thao luan vé giao tiép trong ndi bo to chirc
luan, lam
bai tap
trén lop
Tu hoc On tap va chuan bi ndi dung bai méi (ndi dung
tuan 12)
12 | Ly thuyét | Chuong 5: GIAO TIEP TRONG MOI TRUONG | CLO1.1
CONG TY (tiép) CLO1.2
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Budi Ni dung CBR hoc
hoc : phan (CLOs)
@ @ (3)

5.2. GIAO TIEP VOI BEN NGOAI CLO2.1
5.2.1. Giao tiép véi khach hang CLO2.2
5.2.1.1. Tam quan trong cza viéc giao tiép vdi CLO3.1
khéch hang CLO3.2
5.2.1.2. Cac dau hiéu vé quan hé véi khach hang
5.2.1.3. Mgt s6 cach #ng xir véi cac logi khéch
hang khac nhau
5.2.1.4. Nhitng bién phap xay dizng méi quan hé
vai khach hang
5.2.2. Giao tiép v6i nha cung cap
5.2.3. Giao tiép véi co quan chinh quyén
5.2.4. Giao tiép véi bao chi
Thao Thao luan vé cach thic giao tiép, cach xir Iy cac
luan, lam | tinh hudng giao tiép voi khach hang
bai tap
trén l6p
Tu hoc On tap va chuan bi ndi dung bai méi (ndi dung
tuan 13)
13 | Ly thuyét | Chuong 6: KY NANG PAM PHAN CLO1.1
6.1. Khai niém va céc loai hinh dam phan CLO1.2
6.2. Nguyén tic co ban dam phan CLO2.1
6.3. Cac ky nang dam phan quan trong CLO2.2
6.3.1 Xdc dinh boi canh dam phén CLO3.1
6.3.2. Xac dinh khudn khé dam phdn CLO3.2
6.3.3. Xdc dinh chién lioc, chién thudt dam phan
6.3.4.Xdc dinh ngwong toi da, nguwéng toi thiéu
dam phéan
Tuhoc | Hé théng kién thuc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 14)
14 | Ly thuyét | Chuong 6: KY NANG PAM PHAN (tiép) CLO1.1
6.4. Cac hinh thirc dam phan CLO1.2
6.5. Cac budc dam phan CLO2.1
6.6. Mot s6 luu y khi dam phéan CLO2.2
Thao Xay dyng ndi dung cugc dam phan CLO3.1
luan, lam CLO3.2
bai tap
trén lop
Tuhoc | Hé thong kién thuc, 6n tap, lam bai tap va chuan

bi ndi dung can giai dap, hoan thién tiéu luan hoc
phan.
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Budi Ni dung CBR hoc
hoc : phan (CLOs)
(1) , , (2) o 3)

15 Ly thuyet | Hé thong oOn tap, giai dap thac mac CLO1.1
Thao Hoan thién tiéu luan hoc phan CLO1.2
luan, lam CLO2.1
bai tap CLO2.2
trén l6p CLO3.1
Tuhoc | Hé théng 6n tap hoc phan CLO3.2

8. Panh gia két qua hoc tap
St dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phén.

. . .. | Chuan dau
T I;g‘j‘hthi‘jf Ti¢u chi danh gis g:z ra HP T‘;%“g
g (CLOs)
Tinh chu dong, mue 40 tich Hang | CLO3.1
cuc chuan bi bai va tham gia \
2 . . .‘ tuan CLO3.2
Chuyén can | cac hoat dong trong gi¢ hoc
1 — e 10%
Thoi gian tham du buoi hoc .
Z A 4 N , Hang CLO3.1
bat budc, vang khong qua tuAn CLO3.2
20% sb tiét hoc. '
- Sinh vién lam 2 bai kiém tra CLO1.1
ca nhan 1 tiét/bai va 01 tiéu CLO1.2
R luan hoc phan 01 tiét Tuén 7, CLO2.1 0
2 |Quatin e chi dénh gid bai kiém | Tudn15 | CLO2.2 40%
tra, tiéu luan (theo dap 4n, CLO3.1
thang diém cta giang vién) CLO3.2
A, N CLO1.1
T1,11 kej[ thic h?c phan; Hinh Theo lich CLOL2
thirc thi: Ty luan. thi ciia CLO?2 1
3 | Cubiky Tiéu chi danh gi4 bai thi: theo \ ' 50%
thang diém da dugc pha nha CcLOz.2
N ;‘i © Y¢ P truong | CLO3.1
chudtl. CLO3.2

9. Thong tin vé gidng vién

9.1. Giang vién 1

- Ho va tén: Ths.GVC.Vii Thi Van
- Chire danh, hoc ham, hoc vi: Thac sy kinh té xay dung

- Email: vuthivan1984@gmail.com

9.2. Giang vién 2

- Ho va tén: Ths. Nguyén Thi Hoa
- Chire danh, hoc ham, hoc vi: Thac sy kinh té

- Email: nguyenhoakt45b@gmail.com

10. Cac quy dinh chung

bién thoai lién hé: 0975.296.532

bién thoai lién h¢: 0962.012.562

’Cam két cia giang vién

’ Giang dtng ké hoach giang day, ding dé
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cuong chi tiét hoc phan va dung thoi luong tiét
hoc, thoi gian quy dinh

Tham dy ddy du cac budi hoc theo quy dinh,

Yéu cau dbi véi sinh vién ' .. , a1,
chuan bi , doc bai trude khi 1én 16p

Trang phuc theo quy dinh cua Truong, Khoa;

dinh vé tham du 16p hoc e it
Quy dinh v +1OP G cd gido trinh, tai 1i€u mon hoc

Quy dinh vé hanh vi trong 16p hoc Nghiém tuc, tich cuc hoc tap
Quy dinh vé hoc vu Lam day du cac yéu cau cia giang vién.
Céc quy dinh khac Thuc hién dung quy tac ang xir ctia Truong

Thai Binh, ngay thang nam 2021
Trwéng Khoa Trwéng bo mon Giang vién
(Ky, ghi r6 ho tén) (Ky, ghi rd ho tén) (Ky, ghi r6 ho tén)



