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UBND TINH THAI BINH_ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC THAI BINH Doc lap - Tu do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
Nganh dao tao: Pai hoc nganh Kinh té
(Ban hanh kém theo Quyét dinh s6 762/QP-DHTB, ngay 01 thang 12 nam 2021 ciia
Hiéu truong truong Dai hoc Thadi Binh)

1. Théng tin chung vé hoc phén
- Tén hoc phan bang tiéng Viét: KY NANG GIAO TIEP VA PAM PHAN
Tén hoc phan bang tiéng Anh: Leadership and decision-making skills

- M4 hoc phan: 0101002000 S4 tin chi (Ly thuyét/thuc hanh/tr nghién
ctru): 2(2,0,4)
- Ap dung cho nganh/chuyén nganh dao tao: Kinh té: Trinh do dao tao: Pai hoc; Hinh
thirc dao tao: Chinh quy
- Yéu cau ctia hoc phan: Tu chon
- Hoc phan tién quyét: Khong
Cac hoc phﬁn hoc trudc:
Céc hoc phan hoc song hanh:
- Céc yéu cau khac dbi voi hoc phan: tich cuc, co ki ning tim kiém thong tin, kién
thire lién quan dén cac tinh hudng giao tiép nganh. Cha dong trong hoc tap.
- Phan b6 gi0 tin chi ddi véi cac hoat dong:

+ Nghe giang 1y thuyét: 16 gio

+ Lam bai tap, thao luan, hoat dong theo nhom trén 16p: 12 gio

+ Kiém tra trén 16p: 2 gid

+ Tu hoc: 60 gio
- Khoa/Bo mon phu trach hoc phén: Bo mdn Khoa hoc xa hdi va nhan van — Khoa
Kinh té - QTKD
2. Mo ta hoc phin

Hoc phan K§ ning giao tiép va dam phan 1a hoc phan tu chon trong khéi kién thirc

co sé nganh Kinh té nham trang bi nhitng kién thirc co ban vé k¥ niang giao tiép, k¥
nang dam phan trong t6 chac kinh té nhu: K§ niang 1ang nghe mot cach hiéu qua, ky
nang viét, k¥ ning thuyét trinh, k¥ ning giao tiép ndi b va giao tiép véi khach hang,
k¥ nang d¢am phan thwong luong... Hoc phan con cung cap nhitng k§ nang to chic hoi
hop va lam viéc nhom dé sinh vién c6 kha niang ap dung vao nhitng tinh hudng hoat
dong kinh té khac nhau trong thuc té.
3. Muc tiéu ciia hoc phin

M3 sb M6 ta muc tiéu hoc phan CDR ;E%STDT Mirc do
[1] [2] ’ , , [3] [4]
Giai thich, st dung céac ly thuyét va kiéen thac cot
G1 [I6i vé giao tiép, dam phan trong hoat dong kinh té ap PLO1.3.1 3/5
dung vao thyc tién.
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G2

Van dung cac ky ning: ling nghe, noi thuyét
trinh, giao tiép qua dién thoai, dat cau hoi va tra loi
cau hoi, 1am viéc nhom, k¥ ning viét, k§ ning xir ly
than phién va tir chdi loi dé nghi, k§ nang dam phéan
dé thuc hién cac hoat dong cua to chuec.

PLO2.1.1
PLO2.2.1

3/5

G3

Co tac phong lam viéc khoa hoc, thai do lam viéc
chuyén nghiép, tinh ty cha va chiu trach nhiém doi
VGi cac hoat dong trong to chic va trong cudc séng.

PLOS3.1
PLO3.2

3/5

4. Chuan dau ra ciia hoc phin
Hoc phan dong gop cho chuan dau ra ciia chuong trinh dao tao

Muc tiéu
hoc ph:‘“ln
(Gs)

Chuén diu ra hoc phan (CLOs)

Ky hiéu

Mo ta

Chuan dau

ra CTDT
PLOs

Mirc do
dat dugc

1)

(2)

3)

(4)

Q)

Kién thirc

Gl

CLO1.1

Giai thich dugc nhitng kién thirc can ban veé
giao tiép, dam phan trong hoat dong kinh té.

PLO1.3.1

3/5

CLO1.2

Xac dinh cac rao can trong giao tiép, dam
phan va cach vuot qua cac rao can nay; dé xuat
cach thuc giao tiép va dam phan thich hop dé
giai quyét cac van dé thuc té trong hoat dong
kinh té

PLO1.3.1

3/5

Ky nang

G2

CLO2.1

Ung dung cac ky ning giao tiép vao thuc te,
bao géom: ling nghe, noi thuyét trinh, giao tiép
qua dién thoai, dat cau hoi va tra loi cau hoi, lam
viéc nhom, ky nang viét, kK nang xir ly than
phién va tir chdi 101 dé nghi.

PLO2.1.1
PLO2.2.1

3/5

CLO2.2

Lap ké hoach dam phén, thuc hién dam phan
va xtr ly nhiing tinh hudng xay ra trong qua trinh
dam phan.

PLO2.1.1
PLO2.2.1

3/5

Mirc tw chi va trach nhiém

G3

CLO3.1

Nhan thicc dwoc tam quan trong cuia hoc phan
va co dong co hoc tap dung dan théng qua tinh
than hoc tap, hinh thic bai lam c& nhan, bai lam
nhom theo ti€u chi danh gia.

PLO3.1

3/5

CLO3.2

Co tinh than trach nhiém, cam két thuc hién
muc tiéu chung voi chit lwong cao nhat cé thé,
c6 tinh than ky luat va tu giac ddi vai cong viéc

va phaét trién ban than.

PLO3.2

3/5
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5. Tai liéu phuc vu hoc phin

Giao trinh chinh:

Kinh t& TP H6 Chi Minh, 2018

[1] TS. Nguyén Vin Hung, K§ ning giao tiép kinh doanh, NXB

thém:

Tai liéu tham khao

té quc dan, 2018

dan, 2013

NXB Coéng an nhan dan, 2009

[2] Tap bai giang K¥ ning giao tiép va dam phan — bac Pai hoc,
Truong Pai hoc Thai Binh (téli liéu luru hanh n(f),i bo)
[3] PGS.TS Duong Thi Licu, Ky nang thuyét trinh, NXB Kinh

[4] Giéo trinh K§ nang quan tri, NXB Pai hoc Kinh té qubc
[5] Ngb Coéng Thanh, K§ ning Marketing dién chan va giao tiép

trong kinh doanh, NXB Thanh nién, 2009
[6] Nic Peeling, Ky nang dam phan (Brilliant Negotiations),

Cac loai hoc liéu khac:

https://www.skillshare.com/

6. Phwong phap, hinh thirc té chire day hoc

Phwong phap, Muc dich CDR cua HP |Phuwong phap,
hinh thic to dat dwgc | hinh thire hoc
chirc day hoc CLOs cia nguoi hoc

- Giang vién trinh chiéu, giai thich | CLO1.1
va phan tich cac noi dung kién thac | CLO1.2
theo tirng bai hoc. Sinh vién lang nghe, | cLO2.1
quan sat va ghi chép néi dung bai hoc | ¢ 022 Bai ban
Thuyét trinh, va neu cac cau hoi can thiet, CLO3.1 (Iang nghe,
. - Giang vién giai thich cac ngi dung g
giang giai ¥ PSP N .| CLO3.2 tiep nhan
y thuyet cua bai hoc, phén tich cac vi NI
du cu thé gan vai noi dung ly thuyét, thong tin)
giai dap nhing thac mac cua sinh vién
gitip sinh vién dat duoc céc chuan dau
ra vé kién thuc
Pam thoai, van Giang vién néu cac cau hoi huéng | CLO1.1
dap dan, goi vy, yéu cau sinh vién trinh bay | CLO1.2
cach lam, ket qua. Giang vién nhan | cLO2.1
xét, két luan giap sinh vién chuan héa | ¢ 2.2 Tuong tac
cac kién thurc ki nang theo ndi dung CLO3.1
cua tung bai hoc gitp nguoi hoc dat CLO3.2
dugc cac chuan dau ra vé kién thic '
CLO1.1 Bai ban (lang
Giang vién xay dyng hé thong bai | CLO1.2 nghe, tiép nhan
tap, noi dung thao luan phu hop véi | cLO2.1 thdng tin)
N ndi dung tung chuong. Giang viénthuc | ¢ 022 Tuong tic - On
Hudng dan 1am  hign 1am mot s6 bai tap mau, hudng CLO3.1 luven. i
Coon 1A : yén, tim
bai tap, thao luan |dan va ho tro “ngudi hoc giai quyét van It
. CLO3.2 kiém, hoc
nhém dé. Hudng dan sinh vién l1am céc bai !
tap vé nha. nhom
Huéng dan sinh vién thao luan dé - Glai quyet
rén cac k¥ nin giao tiép va dam phan van de,

- Sang tao



http://www.minhkhai.com.vn/store2/index.aspx?ss&ShopID=0&searchText=Nic+Peeling
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CLO1.1 Chu dong
Sau mdi budi hoc trén Iop, giang | CLO1.2 tim hiéu va
vién giao nhiém vu vé nha bao gdm hé | CLO2.1 kham pha kién
Huéng dan ty  thdng bai tap, thao luan nham cang ¢ | CLO2.2 thirc mot cach
hoc, tu nghién kién thuc, ki ning da hoc CLO3.1 tu nhién, doc
ctru va 1am bai tap| Pong thoi hudng dan sinh vién ty | CLO3.2 lap va sang
chuan bi nghién cau kién thuc cho bai tao. Sir dung
hoc sau trong céc tai liéu tham khao. hiéu qua kién
thirc tim duoc.
Kiém tra Sinh vién hé thong, tong hop kién thic | CLO1.1 On luyén
da hoc CLO1.2 kién thuc, ky
CLO2.1 nang, thong
CLO2.2 tin va cach
CLO3.1 lam bai kiém
CLO3.2 tra.
7. Ké hoach giing day chi tiét
CDR hoc
Budi Noi dung phan
hoc C(CLOs)
1) , @ 3
1 Ly thuyét | BAI MO BDAU CLO11
1. Su can thiét cia mén hoc CLO1.2
2. Muc dich mon hoc CLO2.1
3. Cu trac mén hoc CLO2.2
4. Phuong phap tiép can mén hoc CLO3.1
Chuong 1: TONG QUAN VE GIAO TIEP CLO3.2

1.1.1.Khai niém

1.1.2. Phdn logi giao tiép

1.2. MO HINH GIAO TIEP

1.3 VAI TRO CUA GIAO TIEP
1.3.1. Trao déi théng tin

1.3.2. Trao déi tinh cam

trién cua con nguoi

khac cua cugc song

1.1. KHAI NIEM VA PHAN LOAI GIAO TIEP

1.3.3. Giao tiép la co sé cho sw ton tai va phdt

1.3.4. Vai tro cia giao tiép trong cdc linh viec

bi noi dung bai méi (tuan 2)

Thao Vai tro cta giao tiép trong cudc song hang ngay
luan, lam
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, 1am bai tap va chuan




341

2 | Ly thuyét | Chuong 1: TONG QUAN VE GIAO TIEP (tiép) | CLO1.1
1.4. NGUYEN TAC GIAO TIEP CLO1.2
1.4.1. Khdi niém nguyén tic giao tiép CLO2.1
1.4.2. Cdc nguyén tdc giao tiép CLO2.2
1.5. CAC PHONG CACH GIAO TIEP CLO3.1
1.5.1. Khdi niém phong cdch giao tiép CLO3.2
1.5. 2. Cdc loai phong cdch giao tiép

Thao Nguyén tic giao tiép va phong cach giao tiép
luan, lam
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi noi dung bai méi (tuan 3)
\3 | Lythuyét | Chuong 2: CAU TRUC CUA HOAT PONG | CLO1.1
GIAO TIEP CLO1.2
2.1. TIEN TRINH GIAO TIEP CLO2.1
2.1.1. Thiét ké théng diép CLO2.2
2.1.2. Nhitng tré ngai trong giao tiép CLO3.1
2.2. HOAN THIEN GIAO TIEP CLO3.2
2.3. PHUONG THUC GIAO TIEP
2.3.1. Giao tiép bdng ngon ngir
2.3.2. Giao tiép phi ngén ngir
Thao Nhirng tinh hudng giao tiép khong hiéu qua =>
luan, lam (it ra bai hoc kinh nghiém
bai tap
trén 16p
Tu hoc Hé thong kién thirc, 6n tap, 1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 4)
Thao Thuc hanh céac tinh hudng giao tiép bang ngdn
luan, lam | ngit va phi ngon ngi
bai tap
trén lop
Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 4)

4 | Lythuyét | Chuong 3: CO SO CUA HOAT PONG GIAO | CLO1.1
TIEP CLO1.2
3.1.CO SO TAM LY CLO2.1
3.1.1. Bong co hanh dong CLO2.2
3.1.2. Vo thuc CLO3.1
3.1.3. Cdc co ché e vé CLO3.2

3.1.4. Thé gidi quan
3.1.5. Cam xuc
3.1.6. Tinh cach
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3.1.7. Tinh khi

3.2.CO SO VAN HOA

3.2.1. Nén van héa

3.2.2. Ban sdc dan téc

3.3.CO SO XA HOI

3.3.1. Nhom xa hoi

3.3.2. Gia dinh

3.3.3. Vi tri xa hoi

3.3.4. Hé gia tri va chudn muc hanh vi

Thao
luan, lam
bai tap
trén lop

- Van hoa ctua nguoi_Viét Nam va van hoa nguoi
phuong Tay

- Giai quyét bai tap tinh hudng lién quan dén yéu
t6 tam 1y, van hoa tac dong t6i qua trinh giao tiép
- Huéng dan SV chuan bi thuc hanh cac k§ ning
giao tiép

Tu hoc

Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi noi dung bai méi (tuan 5)

Ly thuyét

Chuong 4: CAC KY NANG GIAO TIEP
TRONG HOAT DONG KINH TE

4.1. HOAT BPONG THUONG MAI

4.1.1. Gidi thiéu vé hoat dong thuong mai

4.1.2. Pdc diém cia hoat dong thuong mai

4.1.3. Nguyén tic hoat déng thiwong mai

4.2. CAC KY NANG GIAO TIEP

4.2.1. Ky nang nghe va ling nghe

4.2.1.1. Tam quan trong cua ky ndng nghe va
ling nghe

4.2.1.2. Nhitng loi ich ciia ky ning nghe va ling
nghe

4.2.1.3. Nhitng rao can

4.2.1.4. Nghe va ling nghe cé hiéu qua

Kiém tra

Thuc hanh k¥ ning lang nghe hi¢u qua

Tu hoc

Hé thong kién thirc, 6n tap, l1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 6)

CLO1.1
CLO1.2
CLO2.1
CLO2.2
CLOS3.1
CLO3.2

Ly thuyét

Chuong 4: CAC KY NANG GIAO TIEP
TRONG HOAT DONG KINH TE (tiép)
4.2.2. K§ nang noi va thuyét trinh

4.2.2.1. Khai niém néi va thuyét trinh

4.2.2.2. Vai tro cia noi va thuyét trinh
4.2.2.3. Phi ngdn tir trong n6i va thuyét trinh
4.2.2.4. Ngbn tir n6i va thuyét trinh

4.2.2.5. Cdc phong cdach néi va nhitng sai lam
trong khi néi lam giam hiéu qua giao tiép

CLO1.1
CLO1.2
CLO2.1
CLO2.2
CLOS3.1
CLOS.2
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4.2.2.6. Chudn b; bai noi
4.2.2.7. Ky ndng thuyét trinh, trinh bay

Tu hoc Hé thong kién thirc, 6n tap, l1am bai tap va chuan
bi noi dung bai méi (ndi dung tuan 7)

Ly thuyét | Chwong 4: CAC KY NANG GIAO TIEP| CLO1.1
TRONG HOAT PONG KINH TE (tiép)) CLO1.2
4.2.3. K¥ ning giao tiép qua dién thoai CLO2.1
4.2.3.1. Tra loi dién thogi CLO2.2
4.2.3.2. Goi dién thoqi CLO3.1
4.2.3.3. Két thiic cuge néi dién thogi CLO3.2
4.2.4. Ky nang dat cau hoi dé khai thac thong tin
4.2.4.1. Hay lam cho cong viéc cung cap thong
tin tré thanh niém vui ciia nguwoi khac
4.2.4.2. Hay bdr dau bang mét cau héi dé tra loi
4.2.4.3. Cac logi cau hoi

Kiémtra | Noi dung chuong 1,2,3,4

Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 8)

Ly thuyét | Chuong 4: CAC KY NANG GIAO TIEP CLO1.1
TRONG HOAT PONG KINH TE (tiép)) CLO1.2
4.2.5. K§ ning phan hdi trong giao tiép CLO2.1
4.2.6. Ky nang viét CLO2.2
4.2.6.1. Khai niém, tam quan trong cua viét CLO3.1
4.2.6.2. Qua trinh viét mét van ban CLO3.2
4.2.6.3.Viét bao céo khoa hoc

Thao Thuc hanh k¥ nang dat cau hoi va phan hoi trong

luan, lam | giao tiép qua dién thoai

bai tap

trén lop

Tu hoc Hé thdng kién thirc, 6n tap, 1am bai tap va chuan
bi noi dung bai méi (ndi dung tuan 9)

Ly thuyét | Chuong 4: CAC KY NANG GIAO TIEP| CLOL1
TRONG HOAT DONG KINH TE (ti€ép) CLO1.2
4.2.7. Ky nang lam viéc theo nhom CLO2.1
4.2.7.1. Khal niém CLO2.2
4.2.7.2. Yi?ghfa cdii Iarrl viés: nhpm L CLO3.1
4.2,.7.3. Cac nguyén tdac va dac diem lam viéc CLO3.2
nhom
4.2.7.4. Cac nhom tinh cach
4.2.7.5. Cac ky nang lam viéc nhom

Thao Thyc hanh ky nang lam viéc nhom vé viét tong

luan, Iam | hop bédo cdo cho 1 hoat dong kinh té

bai tap

trén lop
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Tu hoc Hé thong kién thirc, 6n tap, l1am bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 10)
10 | Ly thuyét | Chuong 4: CAC KY NANG GIAO TIEP CLO1.1
TRONG HOAT DONG KINH TE (tiép) CLO1.2
4.2.8. Ky nang xur ly than phién cua khach hang | CLO2.1
4.2.8.1. Tai sao khach hang lgi than phién? CLO2.2
4.2.8.2. Khach hang ho mong doi diéu gi? CLO3.1
4.2.8.3 Than phién cia khdch hang la co héi hay CLO3.2
nguy co?
4.2.8.4. Xur ly nhieng than phién cua khach hang
4.2.9. K§ nang tir chdi 161 dé nghi
Thao Thuc hanh k¥ ning tir choi 10i dé nghi va k¥
luan, lam | ning xtr Iy than phién ctia khach hang
bai tap
trén lop
Tu hoc Hé thng kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 11)
11 | Ly thuyét | Chuong 5: GIAO TIEP TRONG MOI TRUONG | CLO1.1
CONG TY CLO1.2
5.1. GIAO TIEP NOI BO CLO2.1
5.1.1. Céc kénh giao tiép chinh thirc CLO2.2
5.1.1.1. Giao tiép tir cdp trén xuéng cdp dudi CLO3.1
5.1.1.2. Giao tiép tir cap duwdi 1én cap trén CLO3.2
5.1.1.3. Giao tiép hang ngang
5.1.2. Kénh giao tiép than mat
Thao Thao luan vé giao tiép trong ndi bod to chirc
luan, lam
bai tap
trén lop
Tu hoc On tap va chuan bi ndi dung bai méi (ndi dung
tuan 12)
12 | Ly thuyét | Chwong 5: GIAO TIEP TRONG MOI TRUONG | CLO1.1
CONG TY (tiép) CLO1.2
5.2. GIAO TIEP VOI BEN NGOAI CLO2.1
5.2.1. Giao tiép v6i khach hang CLO2.2
5.2.1.1. Tam quan trong cua Viéc giao tiép Voi CLO3.1
khach hang CLO3.2

5.2.1.2. C&c ddu hiéu vé quan hé véi khach hang
5.2.1.3. Mgt sé cach ing xit véi cac logi khach
hang khac nhau

5.2.1.4. Nhitng bién phap xay ding méi quan hé
voi khach hang

5.2.2. Giao tiép voi nha cung cap
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5.2.3. Giao tiép voi co quan chinh quyén
5.2.4. Giao tiép voi bao chi

Thao Thao luin vé cach thuc giao tiép, cach xir Iy cac

luan, lam | tinh hudng giao tiép véi khach hang

bai tap

trén lop

Tu hoc On tap va chuén bj ndi dung bai moi (ndi dung
tuan 13)

13 | Ly thuyét | Chuong 6: KY NANG DAM PHAN CLO1.1

6.1. Khai niém va cac loai hinh dam phan CLO1.2
6.2. Nguyén tic co ban dam phan CLO2.1
6.3. Cac ky nang dam phan quan trong CLO2.2
6.3.1 Xdc dinh boi canh dam phdn CLO3.1
6.3.2. Xdc dinh khuén khé dam phdn CLO3.2
6.3.3. Xdc dinh chién e, chién thugr dam phan
6.3.4.Xdac dinh nguwong téi da, nguwong téi thiéu
dam phan

Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va chuan
bi ndi dung bai méi (ndi dung tuan 14)

14 | Ly thuyét | Chuong 6: KY NANG DPAM PHAN (tiép) CLO1.1

6.4. Cac hinh thic dam phan CLO1.2
6.5. Cac budc dam phan CLO2.1
6.6. Mot s6 luu y khi dam phan CLO2.2

Thao Xay dung ndi dung cudc dam phan CLO3.1

luan, lam CLO3.2

bai tap

trén lop

Tu hoc Hé thdng kién thirc, 6n tap, 1am bai tap va chuan
bi noi dung can giai dap, hoan thién tiéu luan hoc
phan.

15 | Ly thuyét | Hé thong on tap, giai dap thiac mac CLO1.1
Théao Hoan thién tiéu luan hoc phan CLO1.2
luan, lam CLO2.1
bai tap CLO2.2
trén lop CLO3.1
Tuhoc | Hé thong on tap hoc phan CLO3.2
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8. Panh gia két qua hoc tip
Str dung thang 10 diém cho tat ca cac hinh thirc danh gid trong hoc phén.

Chuan dau

TT };g‘;‘htzi‘:’ic Tiéu chi danh gi4 gl':‘:; ra HP T'; %“g
(CLOs)
Tinh chu dong, mtrc do tich
cuc chuén bi bai va tham Hang |CLO3.1
Chuyén gia cac hoat dong trong gio tuan CLO3.2
1 |cin hoc 10%

Thoi gian tham dy budi hoc
bét budc, ving khong qua
20% sb tiét hoc.

Hang | CLO3.1
tuan CLO3.2

- Sinh vién lam 2 bai kiém
tra ca nhan 1 tiét/bai va 01
tiéu luan hoc phan 01 tiét

CLO1.1
CLO1.2
Tuén 7, CLO2.1

7 N\ - A 14 14 e’ N N 0
2 Qua trinh Ileu chi ianh {gla bai Tuin 15 CLO2.2 40%
kiém tra, tiéu luan (theo
d4p 4n. thane didm cf CLO3.1
f{p an,w ang diém cua CLO3.2
giang vién)
C A A CLO1.1
T‘hl ket,thuc‘hc_)c philn, Theo lich CLOL2
Hinh thure thi: Ty luan. thi cita CLO2.1
3 | Cudiky Ti€u chi danh gia bai thi: u ' 50%
S nha CLO2.2
theo thang diém da dugc .
hé chudn truong CLO3.1
phe chuan. CLO3.2

9. Thong tin vé giang vién

9.1. Giang vién 1

- Ho va tén: Ths.GVC.Vii Thi Van

- Chuc danh, hoc ham, hoc vi: Thac sy kinh té xay dung

- Email: vuthivan1984@gmail.com bién thoai lién hé: 0975.296.532
9.2. Giang vién 2

- Ho va tén: Ths. Nguyén Thi Hoa

- Chie danh, hoc ham, hoc vi: Thac sy kinh té

- Email: nguyenhoakt45b@gmail.com bién thoai lién hé: 0962.012.562
10. Cac quy dinh chung

Giang ding ké hoach giang day, ding dé
Cam két cia giang vién cuong chi tiét hoc phan va ding thoi luong tiét
hoc, thoi gian quy dinh

Tham dy ddy du cac budi hoc theo quy dinh,

Yéu cau dbi véi sinh vién ' .. , A
chuan bi , doc bai trude khi 1én 16p
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Trang phuc theo quy dinh cua Truong, Khoa;

dinh vé tham du 16p hoc A
Quy dinh v 0P e cO glao trinh, tai liéu mon hoc

Quy dinh vé hanh vi trong 16p hoc Nghiém tic, tich cuc hoc tap
Quy dinh vé hoc vu Lam day du cac yéu cu cia giang vién.
Céc quy dinh khac Thuc hién dung quy tic tng xur ctia Truong

Thai Binh, ngay  thang nam 2021
Trwéong Khoa Trwéng bo mon Giang vién
(Ky, ghi r6 ho tén) (Ky, ghi r6 ho tén) (Ky, ghi r6 ho tén)




