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UBND TINH THAI BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC THAI BiNH Poc lap — Tw do — Hanh phiic

DPE CUONG CHI TIET HQC PHAN
Nganh dao tao: Pai hoc Quan tri kinh doanh
(Ban hanh kém theo Quyér dinh sb: 762/QD-DHTB, ngay 01 thang 12 nam 2021 cia
Hiéu truong truong Dai hoc Thai Binh)

1. Thong tin chung vé hoc phan

- Tén hoc phan: THUONG MAI PIEN TU
- Tén tiéng Anh: Ecommerce
- M4 hoc phan: 0101001455 S tin chi: (2/0/4)
- Ap dung cho nganh/chuyén nganh dao tao: Quan tri kinh doanh
+ Trinh d6 dao tao: Dai hoc
+ Hinh thire dao tao: Chinh quy
- Yéu cau cua hoc phan: Tu chon
- Céc hoc phan tién quyét: Khéng
- Céac hoc phﬁn hoc trudc: Tin hoc dai cuong; Marketing can ban

- Céc hoc phan hoc song hanh:
- Céc yéu cau khac ddi voi hoc phan (néu co):
- Phan bo gio tin chi dbi voi cac hoat dong:

+ Nghe giang ly thuyét: 20 gio (2 tiét 1&n lép/tuan)

+ Lam bai tap trén 16p, Thao luan, Hoat dong theo nhom: 8 gio

+ Kiém tra: 2 gid

+ Tu hoc: 30x2= 60 gio
- Khoa/Bo mén phu trach hoc phan: Kinh té - QTKD/B6 mén ..
2. M ti hoc phan

Hoc phr:in gio1 thiéu kién thtrc co ban vé thuong mai dién tir: khai niém, mo hinh
thuong mai dién tr, sy khac nhau gitra thuong mai di¢n tir va thuong mai truyén théng,
nhimng loi ich va rui ro khi thuc hién thwong mai dién tir, tim hiéu cac chién luoc xay
dung thuong mai dién tr cho cdc mo hinh td chirc, doanh nghi¢p khac nhau. Cac k¥ thuéat
tmg dung CNTT trong thuong mai dién tu: thiét ké web, xay dung hé thong thanh toan.
Quy dinh, phép luat trong giao dich dién tir va van dé an ninh trong giao dich TMPT, ...
3. Muc tiéu ciia hoc phin

Ma A A N CDR cia | Miurc

o MO ta muc tiéu hgc phan CTDPT PLOs | db

[1] [2] 13] [4]
Kién Thirc: Hoc phan cung cip cho ngudi hoc nhitng kién

G1 |thtic co ban vé thuong mai dién tir: khai niém, mé hinh thuong PLO1.5 4/5
mai dién tu, cac k¥ thuat img dung CNTT trong thuong mai
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M0 ta muc tiéu hoc phin

CDR ciaa Muc
CTDT PLOs | do

[2]

13] [4]

dién tir, hiéu duoc su khac nhau gitra thuong mai dién tr va
thuong mai truyén théng, nhirng 1g1 ich va rai ro khi thuc hién
thwong mai dién tir, tim hiéu cac chién lugc xdy dung thuong
mai dién tir cho cdc mo hinh té chirc, doanh nghi¢p khac nhau.
Nim dugc mét sb quy dinh, phap luat trong giao dich dién tr
va van d& an ninh trong giao dich TMDT, ...

G2

K¥ ning: Ngudi hoc c6 kha ning doc hiéu cac kién thirc mo
rong ctia mon hoc trong nghién ctru cac van dé chuyén siu.
Gitip cho nguoi hoc ¢ k¥ nang vé mang may. Trang bi cho
ngudi hoc phuong phap co ban vé cac ki thuat kinh doanh
trén mang internet

Nguoi hoc c6 kha nang c6 k¥ ning lam viéc theo nhom; k¥
nang trinh bay trudc dam dong; k¥ nang phan tich tinh hudng.

PLO2.1

PLO2.2 305

G3

Ning luc tw chia va trach nhiém:Rén luyén duoc thai do
nghiém tlic va c6 kha niang doc hiéu va nghién ctru chuyén sau
trong linh mang may tinh, khoa hoc may tinh.

Nam viing ly thuyét giang trén Iop. Két hop vai nghién ctu tai
liéu tham khao, tham gia thao luan (theo hudng dan cua giéo
vién) va lam céc bai tap tinh huéng bat budc nham rén luyén
cac ky nang, phuong phap va nghé thuat quan tri...

C6 y thuc va tich cuc van dung cac kién thirc di hoc vao thuc
tién hoat dong quan tri tai noi cong tac va dia phuong. Qua
trinh hoc tap va tham khao mo rong. Tham gia cac hoat dong
(theo quy dinh & phan phan bé thoi gian), ¢ y thirc t chic ky
luat.

PLO3.1

PLO3.2 405

4. Chuan dau ra ciia hoc phan
Hoc phan déng gop cho chuan dau ra caa chuong trinh dao tao

Muc tiéu
hgcphﬁn

Chuan dau ra hoc phan

Chuin dau
Ky hiéu M0 ta ra CTPT

Mirc do
dat
dugc

1)

) ©)

(4) ()

Kién thirc

Gl

Ngudi hoc ¢o kién thirc co ban tong quan

CLoll vé Thuong mai Dién tir

PLO1.5.1 4/5

Ngudi hoc hiéu duoc thi truong va hanh vi
CLO1.2 |mua cua khach hang trong TMDT. Két cdu

PLO1.5.1 4/5
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Muc tiéu Chuan dau ra hoc phan Chuin dAu Mg:tdg
hocpha y hié b ti TPT -
ocphan | Ky hi¢u Mb ta racC duge
(1) ) 3) (4) ()
ha ting cia TMDT
Nguoi hoc xac dinh dugc cac mod hinh giao
dich TMPT; Ban hang va cac hoat dong hd
CLOL3 trg ban hang trong TMDT; Biét cach thanh PLOLS1 415
toan dién tur
Ky nang
C6 kha ning phéan tich, danh gid vé Thi
CLO2.1 |truong thuong mai dién tir; hanh vi mua cua| PLO2.2.1 3/5
khach hang trong TMDT
Lap ké hoach xdy dung két cdu ha ting cua
CLO2.2 TMBT PLO2.2.2 3/5
G2 Xay dung mo hinh giao dich TMDT; Béan
CLO2.3 |hang va cac hoat dong hd trg ban hang| PLO2.2.2 3/5
trong TMDT, thanh todn dién ti
Thyc hién day du cac k§ ning tim kiém,
CLO2.4 phan tl‘Ch, t(ingvhqp va iianl‘l gia ‘thf)ng t.lfl’ PLO2.3.2 35
thuc hanh k¥ nang thuyét trinh va lam viéc
nhom.
Mike ty chi va trach nhiém
Rén luyén tinh trach nhiém d6i véi cong
CLO3.1 v\|¢c, 'inlc phongj lam XI@C k,ho(:i hoci thai (}(_) PLO3.1 405
lam viéc chuyén nghiép, dap ung cac chuan| PLO3.2
a3 muc dao dac caa nguoi kinh doanh TMDPT
Tich cyc cap nhat, phat trién va van dung
kién thuc thuong mai dién tr trong hoat| PLO3.1
CLO3.2 dong quan tri san xuit kinh doanh mot| PLO3.2 45

cach sang tao va linh hoat trong cong viéc.

5. Tai liéu phuc vu modn hoc

Giao trinh chinh:

Giao trinh Thuong Mai dién tir, TS. Nguyén Vin Hung (chu
bién) va TS. Nguyén Quan Viét, NXB Tai chinh nim 2019

Tai liéu tham khao

thém:

Hé Dai hoc chinh quy

Dbai hoc Thai Binh (2020), Bai giang Thuwong mai dién tu -

Cac loai hoc liéu

khac:

Trang web vé Thuong mai dién ti, ...
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6. Phwong phap, hinh thirc té chirc day hec

diéu chinh hoat dong day va
hoc

Phwong phép, CDR cia HP | Phwong phap,
hinh thire Muc dich dat dwoc hinh thirc hoc
t6 chirc day hoc CLOs ciia nguoi hoe
Cung cap cho SV hé thong kién CLO1.1 Bai ban (lang
Dién giang thirc nén tang ctia mon hoc mot CLO2.4 nghe, tiép nhan
cach khoa hoc, logic. CLO3.1 théng tin)
GiGp ngudi hoc thu nhan kién Tuong tac
thire, danh gia két qua hoc tap
cua nguoi hoc. Thong qua hoi CLO1.2
dap, giang vién thuong xuyén CLO1.3
Pam thoai, vin | nhan duoc nhitng tin hiéu CLO2.3
dap nguoc tir phia nguoi hoc, nim CLO2.4
bat ning luc hoc tap, trinh do CLO3.1
nhan thic cta nguoi hoc dé CLO3.2

Huéng dan 1am
bai tap, Lam mau

Cung cap cho nguoi hoc co hoi
thuc hanh ky nang mai da duoc
day qua mot phuong phép khéc
hay on luyén lai cac kién thirc
hoic k¥ ning dd dugc chi dan.
Céc tai lidu dudi dang phiéu bai
luyén thuong duoc stir dung.

CLO1.2
CLO1.3
CLO2.3-4
CLOS.1-2

Bai ban (ling
nghe, tiép nhan
thong tin)
Tuong tac - On
luyén, tim kiém,
hoc nhom

- Giai quyét van
de,

- Séng tao

Hudng dan tu hoc,
tu nghién ctru va
lam bai tap

- Giang vién giao nhiém vu vé nha
bao gdm hé thong bai tap, cAu hoi
thao luan nham cing cd kién thuc,
ky ning da hoc; dong thoi hudng
dan sinh vién tu chuan bi nghién
ciru kién thic cho bai hoc sau
trong cac tai li¢u tham khao.

- Sinh vién chuan bi ndi dung bai
maoi; lam bai tdp ¢ nha theo yéu
cdu cua giang vién va trao doi
trude 16p dé lam rd nodi dung bai
tap duoc giao.

GiGp nguoi hoc phat trién kha
nang ty hoc, tu nghién ctru dé co

thé tiép tuc hoc tip va nghién ciru

CLO1.2
CLO1.3
CLO2.3-4
CLOS.1-2

Chu dong tim
hiéu va kham
pha kién thuc
mot cach tu
nhién, doc lap va
sang tao. Su
dung hiéu qua
kién thic tim
duoc.
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doc lap, tu do do gitip ngudi hoc
tréd nén ddc 1ap va tu tin hon trong
viéc giai quyét van dé, phat trién
k¥ ning quan 1y thoi gian va lap ké
hoach, nang cao kha nang tim|
kiém va st dung thong tin, va ting
cuong su dam mé va tu tin trong
hoc tap. Ngoai ra, viéc huéng dan
tu hoc, tu nghién ciru con gilp
ngudi hoc phat trién kha ning hoc
tap sudt doi va thich nghi véi
nhirng thay d6i trong cong viéc va
cudc séng.

Kiém tra

Dénh gia y thtrc, thai do, kha
ning tiép nhan va van dung kién
thirc dd hoc vao thuc té, dap ung
duoc yéu cau ctia mén hoc.

CLO1.2
CLO1.3
CLO2.3-4
CLO3.1-2

On luyén kién
thuc, k¥ nang,
théng tin va cach
lam bai kiém tra.

7. Ké hoach giang day chi tiét

Bubi hoc Ngi dung CD}?ChfgSha“
Chuwong I: Tong quan vé Thuwong mai Pién tir
1.1. Khai niém va thuc chat cua thuong mai dién tur
1.1.1. Cac khai niém can ban
1.1.2. Thuc chat caa Thwong mai Dién tir, phan biét Thuong CLO1.1
1 mai Dién tr v6i Thuong mai truyén thong. CLO1.2
1.1.3. Céc loai hinh t6 chirc cia TMDT CLO1.3
1.2. Qua trinh hinh thanh va phat trién cia TMDT
1.2.1. Qua trinh hinh thanh va phat trién cia TMBT trén thé
gioi
1.2.2. Sy phat trién cia TMPT & Viét Nam (2)
Chuwong I (tiép theo)
1.3. Loi ich va nhitng diéu kién 4p dung TMDT
., \ CLO1.1
5 1.3.1. Loi ich Cuia TMBTW CLOL2
1.3.2. Nh&ng diéu kién de ap dung TMDT CLOL3
1.4. Boi twgng, ndi dung va phuong phap nghién ciru moén hoc '
Thao luan
Chuwong II: Thi treong va hanh vi mua cia khach hang CLO11
3 trong TMDT CLO1.2
Chuwong I1: Thi trwong va hanh vi mua caa khach hang CLO1.3
trong TMDT
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2.1. Thi truong trong TMDT

2.1.1. Khai ni¢m va ban chat

2.1.2. Nhitng diém khac biét thi trudng trong Thuong mai
truyén théng va TMDT

Chuong II (tiép theo)
2.1.3. Nhitng yéu t6 cdu thanh dic trung cta thi trudng trong

o, oo
2.1.4. Phéan loai thi truong trong TMDT '
. 1A CLO1.3
Théo luan
Chuong II( tiép theo) CLO2.1
2.2. Khach hang va hanh vi mua cia khach hang trong TMDT CL02.2
5 2.2.1. Nhan dang khach hang trong TMDT '
A S . . . , \ 2 CLO2.3
2.2.2. Phan loai va hanh vi mua ctua cac nhom khach hang dién CLO2.4
hinh trong TMDT '
Chuwong 2 (tiép theo)
2.2.3. Anh huéng hanh vi mua caa khach hang téi TMPT cua CLO2.1
6 Doanh nghiép CLO2.2
2.3. Nhiing khia canh luat phap, thm i xa hoi ddi vai khach CLO2.3
hang trong TMDT CLO2.4
Thao luan
Chuwong III: Két cau ha ting cia TMPT CLO2.1
; 3.1. Khai niém va nhitng yéu t6 cdu thanh, y nghia cta viéc to CLO2.2
chtrc két cau ha ting CNTT cho TMDT CLO2.3
Kiém tra bai s6 1 CLO2.4
Chu’o’l:g IA’II tlepktheo L CLO2.1
3.2. Két cau ha tang ngoai vi cuia TMDT
8 - internet cLo2.2
C\WWW CLO2.3
Thao luan CLO24
Chuwong ITI (tiép theo) i
o 3.3. Két cau ha ting CNTT cho TMPT cta doanh nghiép CLOz.1-4
Chwong IV: Ciac mo hinh giao dich TMDT CLO2.1
TS Khai niém va cau trdc mé hinh giao dich TMDT CLO2.2
4.2. Phan loai mo hinh giao dich TMDT CLO2.3
Thao luan CLO24
. CLO2.1
Chuong IV tiep theo CLO2.2
11 4.3. Lya chon cac md hinh giao dich TMBT ddi voi doanh CL02.3

nghiép

CLO2.4
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12

Chuong V: Ban hang va cac hoat dong hd trg' ban hang
trong TMDT

5.1. Chudi gia tri trong TMDT

5.2. M6 hinh qua trinh ban hang trong TMDT

5.2.1. Nguyén li ban hang

5.2.2. Hoat dong logistic va hoat dong giao hang

5.2.3. Cac dich vu sau ban, phan hoi

Thao luan

CLO3.1
CLO3.2

13

Chuwong V (tiép theo)

5.3. Vai tro CNTT trong trao d6i dir liéu trong qua trinh bén
hang

5.4. Hoat dong ho trg ban hang

CLO3.1
CLO3.2

14

Chuwong VI: Thanh toan dién tw

6.1. Khai niém, phan biét thanh toan dién tir v4i thanh toan
truyén théng

6.2. Cac yéu tb cu thanh thanh toan dién tir

Thao luan

CLO3.1
CLO3.2

15

Chuong VI tiép theo

6.3. Cac cdng cu va phuong tién thanh toan dién tur.
Thao luan

Kiém tra bai s6 2

Hé thdng on tap

CLOS3.1
CLO3.2

8. Panh gia két qua hoc tap
Str dung thang 10 diém cho tat ca cac hinh thirc danh gia trong hoc phan.

. , ‘. Chuén diu
TT ';g‘l:‘hthi‘gc Tiéu chi danh gia gl';"l; ra HP TZ%“g
g (CLOI)
Tinh cha dong, muc do tich cuc cLO?.1
chuan bi bai va tham gia cac hoat| Hang tuan '
n .\ CLO2.2
dong trong gid hoc
ol i » T 5 CLO2.3
Chuyén |IPot gian tkf]'[“ du P“;‘O/ oc bt CLO24 | 10%
cin budc, Yan% .Aong qua 20% f.o ‘Flet Hang fudn CLO3.1
hoc. Tuy so6 tiét vang, GVquyét dinh
1 g 5 CLO3.2
sO diém theo ty 1€ vang
CLO2.1
Tudn 7 CLO2.2
2 | Quatrinh |02 bai kiém tra V‘; 15 CLO23 | 40%
CLO2.4
CLO3.1
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CLO3.2

- Thi két thac hoc phan; gtg; ;

- Hinh thuc thi: Viét. (Tric nghiém | Theo KH thi '

e LA A 1A \ . CLO2.3

3 | Cuoi ky |kéthgp tu luan két hop) cua phong
A . as N CLO2.4 50%
- Tiéu chi danh gid bai thi: theo bT
thang diém da duoc phé chuin CLO3.1
s 7 PRC chuan. CLO3.2

9. Théng tin vé giang vién

9.1. Gigang vién 1
- Ho va tén:

Nguyén Thi Hoa

- Chue danh, hoc ham, hoc vi: Giang vién, Thac si
- Email: nguyenhoakt45b@gmail.com BDién thoai lién hé: 0945.227.389

9.2. Gidng vién 2
- Ho va tén:

Pd Tién Diing

- Chure danh, hoc ham, hoc vi: Giang vién, Thac si
- Email: dodungdhtb@gmail.com Dién thoai lién hé: 0857.991.188
10. Céc quy dinh chung

Cam két
cua giang Vién

- Theo diéu 55 Luat Gi4o duc dai hoc (Luat Gido duc dai hoc sb
08/2012/QH13 ngay 18/6/2012 va Luat sé 34/2018/QH14 ngay
19/11/2018 stra d6i, bd sung mot sé diéu cua Luat Gido duc dai hoc).

- Theo diéu 3, 4 Quy dinh vé ché d6 lam viéc doi voi giang vién co
hitu ctia Trudng Pai hoc Théi Binh (ban hanh kém theo Quyét dinh sb
582/QD-DHTB ngay 11/9/2017).

Yéu cau doi véi

Theo Quy ché cong taic HSSV (ban hanh kém theo Quyét dinh s6

sinh vién 226/QDb-DHTB ngay 14/4/2017 cua truong Pai hoc Thai Binh)
- Sinh vién c6 trach nhiém tham gia day du cac budi hoc. Trong truong
hop nghi hoc do bat kha khang thi phai cé gidy to chimg minh day du
va hop ly.
Quy dinh v& |- Sinh vién nghi hoc tir 20% sb tiét trg 1&n (du c6 ly do hay khéng c6

tham du 16p hoc

1y do) trong chuong trinh s& bi cAm thi va phai ding ky hoc lai.
- Thuc hién day du céc bai tap duoc giao.

- Tham du kiém tra dinh ky, thi két thic hoc phan.

- Chu dong td chure thuc hién gi0 tu hoc theo hudng dan.

Quy dinh vé
hanh vi trong
16p hoc

- Hoc phan dugc thuc hién trén nguyén tic ton trong ngudi day va
ngudi hoc. Moi hanh vi 1am anh hudéng dén qué trinh day va hoc déu
bi nghiém cam.

- Sinh vién phai di hoc dung gio. Sinh vién di tré qua 15 phit sau khi
gio hoc bat dau sé khong duoc tham gia budi hoc.

- Tuyét dbi khong duoc 1am 6n, gy anh huéng dén nguoi khac trong
qua trinh hoc.
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- Tuyét dbi khong duogc an, udng, nhai keo cao su, st dung cac thiét bi
nhu dién thoai, may nghe nhac trong gio hoc.

- May tinh xach tay, may tinh bang chi dugc thuc hi¢n vao muc dich
ghi chép bai giang, tinh toan phu vu bai giang, bai tap, tuyét doi khong
dung vao viéc khac.

Quy dinh vé hoc
vu

Theo Quyét dinh s6 426/QD-DHTB ngay 09/7/2021 cua trudng Dai
hoc Thai Binh

Céc quy dinh
khac

Céc quy dinh lién quan do Truong Pai hoc Thai Binh ban hanh

Thai Binh, ngay  thang nam 2021

Trwéng Khoa Trwéng b mon Giang vién
(Ky, ghi r6 ho tén) (Ky, ghi r6 ho tén) (Ky, ghi r6 ho tén)
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